
Our products are warranted against defective materials and workmanship subject to certain conditions and 
exclusions for a period of one year warranty. 

CADLUME warrants all its products to be free from malfunction, subject to certain conditions and exclusions for the 
period of one year from the date of delivery. In all cases CADLUME must be notified before any warranty action will 
be approved. 

For the purposes of this warranty, CADLUME differentiates between items that are received damaged or defective 
and items that malfunction. Items that are received damaged or defective must be reported within 2 days of receipt. 
All warranties apply only to the original purchaser and original installation of products. This warranty is not 
transferable. The warranty only applies to when all components have been supplied by CADLUME. Substituting 
another manufacturer’s product and or components will render the warranty completely void. All bulbs that may be 
supplied with fixtures are not warranted. 

Should any product fail, CADLUME, at our sole discretion, will repair or replace it with the same or similar product 
free of charge. 

This warranty does not apply to ordinary wear and tear including normal fading or aging or for damage by the lack of 
reasonable care, improper installation, improper lamping, improper input voltage, improper dimming, alteration, or 
abuse. This warranty does not cover damage caused by chemicals in harsh cleaners. 

This warranty will not apply if parts claimed to be detective are not returned for inspection if requested by CADLUME. 

If you have any questions about this limited warranty and/or about claims under it, you may contact us by email at 
cadlumedesign@gmail.com. 

This limited warranty is valid from date of shipment only for the original purchaser and is non transferable. 

The warranty applies only to products purchased and installed in North America. 

CADLUME excludes an expressly disclaims liability for any consequential, indirect, incidental, or special damages of 
any nature arising out of the sale, installation, maintenance, use or failure of any CADLUME product. In all events, 
CADLUME’s liability will be limited to more no more than the purchase price paid for the project. 
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